Introduction
All over the world, terrorism is becoming more widespread. Its effects on businesses, especially the small ones discourage investment. The recruitment of the young unemployed school leavers for criminal acts in developing countries further endangers small-scale businesses and makes national economy poorer. To retain investor confidence and avoid bad publicity, many business victimizations that cause distress to small businesses go unreported. The non-reporting disposition of these investors makes the appraisal of the level of their businesses' future risk of victimization very difficult. Thus, the absence of data causes a scarcity of policy-driven intervention that could, on a relatively permanent basis, rescue the small businesses from the claws of victimization. To determine the crimereporting practices among traders at Alaba International Market in Lagos, this study commits itself to the following objectives: 1) provision of a better understanding of the nature of crimes against small businesses; 2) identification of predictors of crime which place the responsibility on the situation or environment in which the crime occurs; 3) understanding of the why some businesses appear to experience higher rates of victimization than others; and 4) examination of the impact of crime against businesses and suggestion of safeguards.
The present article assumes that the reporting practices of the owners of small businesses at Alaba International Market regarding crimes against their businesses will impact economic development. It is against this background that this article attempts to fill a gap in knowledge by answering the following questions: 1) What are the factors responsible for the victimization of some informal enterprises at Alaba International Market? 2) Which types of business are most frequently victimized by criminals and with what effects on economic development? 3) How have the crime reporting practices of the traders affected development at Alaba International Market? 4) How can businesses at risk of victimization at Alaba Market be protected? In the first of its six-part structure, this article presents its problem, objectives and research questions. Secondly, it presents theoretical framework, methodology and the study area. Afterwards, it analyses the types of crime that mostly victimize small businesses and their effects on economic development. This is followed with considering the influence of the reporting practices of the traders on the development. It also explores the protection of businesses at risk of crime. Finally, it draws a conclusion and makes recommendations.
Literature Review
Until 1972 when the International Labour Organization (ILO) in its Kenya Mission Report introduced the concept of the informal sector into international discourse, it was not in popular use. Ever since this ILO's pioneering attempt at defining informality, diverse definitions emanating from scholars and concerned institutions have been competing with one another for universal acceptance. Nevertheless, most jobs that are readily available for young persons in the developing economies are classified under the informal economy. To the extent that the formalizing agents themselves depend on informality to get their work done (Gupta, 2012; Gandolfo, 2013) , it appears to have become a relevant global economic concept. Informality informs significant relation of the structural adjustment in Africa with an expansion of employment in the informal economy (Chen, 2012) . While Hurst and Pugsley (2011) identify small business owners as working for their well-being, Bygrave and Zacharakis (2014) see them as individuals creating businesses for profits, by employing 50 people, and risking financial loss. Today, researchers, analysts, and policymakers recognize Small and Medium Enterprises (SMEs) as central to economies across the world, through their contributions to wealth creation, income generation, output and employment (OECD, 2011) .
In the European Union (EU), there are more than 20 million SMEs, which make up more than 99.8% of all the companies, and 67% of all the employed in private sector, or 86.8 million of job posts (European Commission, 2013: 7) . While the SMEs sector accounts for 99% of firms in the OECD area, and 50-75% of value added across these countries (OECD, 2010: 7) , small businesses employed 80% of the Nigerian workforce (SMEDAN, 2013) . Similarly, SMEs account for the largest share of the total value added in the Western Balkan economies, but their contribution to the total employment in the private sector ranges from 61% to 81% (Džafić, 2014) . Neuwirth (2011) probably had the Alaba International Market Lagos, Nigeria in mind in the picture he described as a bustling, hyper-entrepreneurial environment where almost everybody is doing business without oversight or support. A lack of well-thought-out control on the excesses of human interactions everywhere causes anarchy. Resolving the inherent crises of lack of control is often a burden on the revenue of businesses. For example, a wide-ranging survey of small and medium-sized businesses in Dublin city has estimated that crimes against business cost them 1.83 billion euro annually (Paul, 2016) . Therefore, it is the positive management of small businesses in developed countries and some developing countries such as the Philippines and South Africa that contributed to their economic growth (Dugguh, 2015) . Karanja, Muturı, Mukabi, Kabata, Wahome and Kayogo place more emphasis on policies and internal factors than market resilience and external influences for small businesses to succeed (Karanja et al. 2013) . Their preference for policies and internal factors will keep small businesses well protected against victimization only if their vigilance and capacity effectively prevents opportunity crimes from being committed by motivated offenders in the neighbourhood. This condition cannot be assured at Alaba Market. Despite the efforts of creating small business development agencies such as SMEDAN in Nigeria, small businesses continued to face the challenges that threatened their survival (Kayode, Ilesanmi, 2014) , causing 80% of small businesses to fail within the first five years of establishing (Adebisi, Gbegi, 2013) . While the informal sector economy is closely linked to resource misallocation as a result of governments' inability to enforce effective tax and regulation policies (Ordonez according to Bashe, 2012) , crime and other external factors further threaten their success (Bah, Fang, 2015) . Although a bulk of victim surveys in the study area has significantly concentrated on crimes against householders and their property, the implications of traders' reporting of crimes against their businesses for economic development have received remarkably less empirical attention.
Despite this major challenge, some informal businesses have continued to operate in the public space making a bewildering profit. This atmosphere that was found conducive to productive investment must have developed from the government's tolerance of the exploitation of the emerging porous system by these few informal merchants (Neuwirth, 2011) . Even with government's intervention through its agencies, most small businesses are failing (Kayode, Ilesanmi, 2014) , necessitating the development of strategies that will mitigate challenges and sustain operations (Dugguh, 2013) . For the Nigerian people to enjoy the benefits of sustainable development, their government must support SMEs the way the German government of Otto Von Bismarck did in the 18th century to turn Germany into a world power. Otherwise, subjecting the SMEs to excessive taxation may delay Nigeria's recovery from economic recession. Therefore, giving SMEs tax holidays is not a bad economicintervention idea. Some scholars have claimed that some researchers had neglected the small business sector (Samujh, 2011) . Nevertheless, research-ers have continued to identify challenges which small businesses are facing and strategies for mitigating them (Kayode, Ilesanmi, 2014) . This suggests that there has been a long-awaited revival of research on informality (McFarlane, Waibel, 2012) . Based on the literature review, it can be assumed that nonreporting of crimes committed against informal enterprises are significantly related to lack of economic development at Alaba International Market. Cornish and Clarke (1986) proposed the rational choice theory to enable individuals to engage 'situational crime prevention' strategies using critical thinking resources" (Clarke, 1997: 10) . The theory assumes that crime reporting is a deliberate behaviour intended to ensure the recovery of loss or compensation in cases where recovery is not feasible. To achieve this goal, the individual has to make decisions and choices, subject to "ability, and the availability of relevant information" (Clarke, 1997: 10) . As an individual, the crime reporter is a unique and self-interested trader who exercises rational choice in his/her choice to contribute to personal and public safety. The crime reporter is a rational actor who freely chooses to report a crime for numerous reasons. The crime reporter knows that the state is responsible for "preserving the common good through a system of laws; and the swiftness, severity, and certainty of punishment are the key elements in understanding a ruling class ability to control their citizens' behaviour" (Gul, 2009: 36) .
Theoretical Framework

Data and Methods
The study was conducted at Alaba International Market in 2015. The market is located at Ojo-Alaba along Badagry Expressway in the Ojo Local Government area of Lagos State. The Alaba International Market originally started as a street market at Alaka in Surulere, Lagos, Nigeria. The pressure of expansion compelled the Lagos State Government to relocate it to the Ojo Local Government Area on April 18, 1978, where it is now known as Alaba International Market. There are about 100.000 direct and indirect traders at the Alaba International Market who attract over one million customers daily (Awoniyi, 2016) . Its experience of rising victimization caused by the presence of some undesirable individuals makes the market ideal for the study of how the reporting of crimes affects economic development. The study adopted a descriptive design. It used qualitative and quantitative methods to collect data from the operators of informal businesses at the market. It adopted the multistage sampling technique. In the first stage, the study adopted the market's four stratification streams in informal businesses (electronics, general electrical, fancy and furniture, food retails). In the second stage, the businesses were categorized into large, medium and small according to the similarity of the items in which the investors deal. In the third stage, the stall screening was undertaken in each of the large, medium and small businesses to ascertain uniformity. After this, the researcher numbered the businesses; and through simple random sampling, he selected 22 businesses from each of the large, medium and small categories of different businesses. In the final stage, the owners or their representatives randomly selected from the identified large, medium and small businesses were selected as respondents. To each of them, a copy of the questionnaire was administered.
A total of 240 respondents were drawn from the large, medium and small informal business at the Alaba International Market. An additional 5% of the 240 was added to compensate for possible attrition. This gave a total of 240 plus the allowance of 12, making 252 respondents that were selected to provide the quantitative data out of which the study found 245 suitable for analysis. The questionnaire was used to collect quantitative data for the study while the qualitative data were collected using the instrument of interview guide for in-depth interviews (IDIs) and focus group discussions (FGDs). The study purposively selected IDI and FGD participants from some longstanding investors, who were not included as respondents to the questionnaire. The selection criteria were: the individual owners of businesses, who have been operating the business himself/herself, or the investors' representatives who have experienced business victimization at least one year prior to the time of the research. The study designed IDI and the FGD guides in a simple language with leading questions addressing the objectives of the study.
Before data collection, research assistants were trained to minimize misconceptions and enhance the quality of the data collected. After the training, a pilot study was conducted to pre-test the instrument and ascertain how well the research assistants have mastered the instruments.
The data was collected by a face-to-face interview because of two important factors: first, traders at Alaba International Market are usually not education inclined. Second, even a few of them that had acquired their secondary education under compulsion does not have the patience to abandon their customers to attend to researchers' questions because, to them, 'time is money'. However, this method increased the response rate and retrieval of the questionnaires. The language of the interview was informal (pidgin) English.
Quantitative data were analyzed at two levels: the univariate analysis involved the use of frequencies and simple percentages to describe the responses to questionnaire items on the socio-economic and demographic characteristics of the respondents. The bivariate analysis used cross-tabulation to show associations. Qualitative data were content analyzed.
Results
Below are the results in respect of the numerous variables examined in the following four research questions: 1) What are the factors responsible for the victimization of some informal enterprises at Alaba International Market? 2) Which types of business are most frequently victimized by criminals and with what effects on economic development? 3) How have the crime reporting practices of the traders affected development at Alaba International Market? and 4) How can businesses at risk of victimization at Alaba Market be protected? Table 1 summarizes the selected socio-demographic characteristics of the respondents. Subjects included 69% male and 31% female respondents. The proportion of male to female is understandable in the context of Alaba International Market being mostly dominated by Igbo traders who prefer their wives to be full-time housewives. Female respondents that participated in the study are likely to be non-Igbo or unmarried Igbo women who are related to Igbo traders either by blood or social networking. The present study used a 15-year age grouping. The age patterns of respondents indicated that about 12.7% of the respondents did not specify their ages. The bulk of the respondents (43.7%) are between 31 and 45 years old who are the owners and drivers of economic activities at the market. Next to this category is the age group of 16 and 30 years (27.8%) who are likely to be individuals learning different trades or serving various work-service agreements. It was only 15.9% of the respondents that were 46 years and above. However, in developing countries of the world, especially in Nigeria, women do not admit their true chronological ages because of spousal recruitment implications. Women have the belief that they remain as young as they think they are if they keep their ages to themselves. On the other hand, men, who work outside the public service, do not usually have causes to hide their ages because of the fear of being used to inflict compulsory retirements on them in the future. Only 3.3% of the respondents did not have the advantage of any formal education; 46.9% of the respondents have tertiary education (Polytechnic and University), 32.2% secondary and 17.6% primary education. Therefore, the proportion of traders at Alaba International Market, who are university graduates, is most probably a function of the external degree program which the nearby Lagos State University runs. With the educational profile of Alaba traders, illiteracy does not constitute a critical reason for the traders' lack of effective reporting decision-making skills, what does is how to set the time aside to report. "From the foregoing, respondents cannot be assumed to be ignorant traders, who are completely oblivious of the implications of the dynamics of crime reporting" (Ayodele, 2015a: 6) , for economic development. Data on the marital status of the respondents revealed that 59.2% of them are married, 31% are single, 6.8% widowed and 3.3% are separated. A total of 57.1% of the respondents are Igbo, 27.8% Yoruba, 9.4% Hausa and 5.7% others. Data in Table 1 reinforces the public assumption that majority of the traders at Alaba International Market are Igbo people. This implies that the Igbo ethnic group of Nigeria are the core operators at the market. It is acknowledged in the public domain that Igbo people do not trivialize any discussion involving money. Anecdotal evidence holds that Alaba traders are a fetish. In their quest to get rich quickly, some of them enter into different forms of ritual covenants which predispose them to sudden and early deaths. This extraordinary consciousness explains the commitment of majority Igbo people in businesses of all sorts. It also accounts for the worrisome percentage of their population that pursues higher education, though this effect on education is now being increasingly addressed. The religious affiliation of the respondents showed that Christians are 81.6%, 11.8% are Muslims, and 6.5% are indigenous and other religions. The income distribution of the respondents shows that the majority (68.6%) did not specify their incomes, 22% of the respondents have incomes less than 30.000 and 9.4% of them have 90.000 and above. The distribution of sales departments shows that respondents engaged in the sales of various items.
Demographics
The present study probed into the fact underlying the non-income-specifying responses of most respondents. The consensus of the focus group discussants is that it was not in the interest of personal safety to disclose their incomes to individuals whose true identities they do not know. However, a male in-depth interview participant corroborated this assumption by hitting the nail right on the head when he said:
"In the light of the intense victimization that has taken place at the market, conventional wisdom dictates that most respondents would prefer to keep their incomes undisclosed to avoid releasing critical financial data to criminals who might have hidden behind the veneer of research to obtain critical information that will enable them later victimize the traders painlessly. This must have informed the non-information volunteering dispositions of the traders at Alaba International Market." Male IDI participant, October 4, 2015
Factors responsible for the victimization of informal business at Alaba International Market
Every human action is a response to at least one to numerous causes. This section examines the factors that are responsible for business victimization at Alaba International Market. In this regard, respondents identified various reasons why their businesses are vulnerable to attack by criminals at Alaba International Market. Most prominent among these is that their sales involved easily concealable items (63.1%), one reason is the cash flow (19%) and another is inadequate attention to security and the engagement of dubious assistants (8.9%). When the study probed into the sections of businesses that were most frequently attacked by criminals at the Alaba International Market, respondents identified retail foods (32.1%) as the most vulnerable, wholesaling/elec-tronic distribution (30.4%) as the next and wholesaling/electrical distribution (28%) as the third, while manufacturing sector was identified as vulnerable the least (9.5%). The study then examined the factors that predisposed these businesses to victimization more than others. The data in Table 2 indicate that a small majority (49.4%) of respondents admitted that the weak home upbringing of neighbourhood youths was responsible, followed by poverty (28%), unemployment (13.1%) and proliferation of firearms (9.5%). A male in-depth interview participant, who has traded at the electronics part of Alaba International Market for ten years, critically scrutinized the important considerations which exposed some businesses to intense victimization. He observed:
"The lifestyles of most of us at the market motivate the impressionable youths who have formed themselves into different kinds of organized crimes to target us as steady sources from which they could get their illegitimate share of the 'national cake.' The fact that most of these flashy traders die in their mid-thirties seem not to discourage these younger persons. They simply want to get rich through whatever means, regardless of how short-lived their successes become. Therefore, to these negatively-motivated youths, dying at a young age but as a rich person is not a taboo."
Male IDI participant, October 4, 2015
On the identities of the criminals who make some businesses more at risk of victimization than others at the Alaba International Market, the data in Table 2 shows that 82.1% of the respondents said these offenders were the neighbourhood youths, who indulge in organised crimes, followed by gangsters (8.9%) and boys working for the businesses' owners (8.9%). In response to this same question in qualitative terms, a female in-depth interview participant agreed with the quantitative results but provided a detailed graphic account. She argued:
"Our trading environment is full of Awori young persons and their gang who lack western education. To that extent, they are not employable. Even if there are menial jobs to engage them, fat incomes from the land sale to which they had been exposed at their younger ages had overblown their socio-economic taste so much that monthly salaries cannot lessen their economic pressures, now that they have exhausted their land. Having become so accustomed to doing nothing to earn lots of easy money, they are no longer interested in any employment or trade from which they would earn piecemeal incomes or profits. A large number of cult group members that replicate organized crimes in the local community recruit them into criminal cult groups, embolden them to commit crimes against small businesses at Alaba International Market with dexterity. Their presence at the market is inevitable and functional, at least to the extent that it helps them to make both ends meet."
Female IDI participant, October 5, 2015
On the whole, some characteristics make some businesses more prone to criminal victimization than others at Alaba International Market. According to the data in Table 2 , the collapse of core family values has caused most homes to lose the firm traditional grip on their younger members. This inability accounts for the declining value of the outcome of upbringing that most contemporary children display in their private and public interactions. Since inadequate socialization has succeeded to cause contemporary youths to become less submissive, they are vulnerable to recruitment by competing cult groups. Finally, the youths who live around Alaba International Market believe, wrongly though, that the market exists to satisfy their local needs for sustenance whether legitimately or otherwise. Therefore, whatever it is the benefit they dishonestly derive from their interactions with the market, they consider it their share of the 'national cake'. Findings from the focus group discussion conducted at the market substantially corroborate the quantitative outcome. Also, the complementary qualitative data suggested that some of the audience at the Alaba International Market are really not there because of the need to participate in a positive commercial interaction. They are present at the market to take advantage of innocent and unsuspecting customers. These kinds of attendees are the criminals that give practical victimization a true meaning in the context of commercial interactions at the Alaba International Market.
Types of crimes that mostly victimized small businesses and their effects on development at Alaba Market
If a business type is more predisposed to victimization, some reasons must be responsible and the criminal attack must stimulate some unique implications for economic development. This section examines the types of crimes and then focuses on their respective implications for the development of businesses at Alaba International Market. The data in Table 3 shows that manufacturing and retail food businesses experienced the highest incidents of shoplifting (100%) respectively, wholesaling/electrical distribution (77.5%) and wholesaling/electronic distribution (51.1%) were more vulnerable to robbery. Kidnappings were not experienced at all in manufacturing and retail food but wholesaling/electrical distribution (11.3%) and wholesaling/electronic distribution (9.1%) experienced kidnapping of the owners of businesses for ransom respectively. It is necessary to disabuse the minds of the readers who might likely assume that manufacturing involves the production of heavy items. It is paradoxical that most of the manufacturers produce juice drinks, children's snacks and clothes. Similarly, the kidnapping that occurs at the wholesaling/ electronic distribution section is not carried out at the market. It involves the victims being tricked to neutral venues usually unknown to the prospective preys. This is done under the deception that some consignments of the electronic items the traders sell at the Alaba Market are arriving in large quantities from overseas. Therefore, these kidnappers who pose as genuine importers often tricked their unsuspecting victims with enticing profit margins. Respondents identified numerous types of the effects of criminal attacks on businesses at Alaba International Market. The data in Table 4 shows that majority of respondents (68.5%) admitted the loss of money as the most critical effect of criminal attacks on their businesses, followed by the loss of property (17.9 %) and damage to office equipment (13.7%). The loss of money as the main effect of criminal attacks on small businesses goes well with the prevailing economic circumstances in Nigeria. A situation in which able-bodied young school leavers finish schooling without employment provides some appetite for criminality. As a result of frustration, these educated individuals become highly motivated to commit crimes as an expression of their discontent with the existing power relations in their society. Corroborating the above, a male in-depth interview respondent looked at the nuisance value of the unsolicited middlemen, who compromise order and business integrity at the market to attack small businesses, concluded: "Obozi plaza and its environs are the areas where phone theft is more frequent at Alaba International Market. This is so because it is the locus of the sale and purchase of stolen phones. The sales intermediaries are a menace at the market. They have no shops. They are not recruited to solicit for legitimate owners. They simply unleash themselves on the owners of small businesses like a tax without relief. Their usual spurious claim is that they would help the owners of small businesses to market their products but their clandestine motive is to make some illicit money. In the process of doing this, they sometimes commit crimes that are usually unknown to the legitimate owners of the businesses against the small businesses and the customers. From the available evidence, they are likely to be members of organized criminal groups in the environment."
Male IDI participant, October 3, 2015 Respondents also acknowledged the various effects of crime against business development in the context of the type of businesses most frequently attacked by criminals at Alaba International Market. The data in Table 5 reveals that 87.1% of the respondents adjudged damage to office equipment at the wholesaling/electrical distribution section of the market as the foremost effect of crime against economic development at Alaba, 66.2% of the respondents adjudged loss of money at the wholesaling/electrical distribution section of the market, 42% loss of property at the wholesaling/electronic distribution section of the market and 33.3% of them adjudged death at the manufacturing, wholesaling/electrical distribution and retail foods sections of the market respectively. Alaba market serves the electrical repair needs of the built-up urban Lagos and the electrical installation requirements of the emerging com-munities along the Lagos-Badagry-Cotonou axis. The considerable pressure on the wholesaling/electrical distribution section makes the owners of the small businesses in this section to handle lots of raw cash from their customers. The fortunes arising from this patronage expose the investors to relatively higher victimization than their contemporaries by motivated offenders. To gain insight into the prowl of organized criminals on small businesses at Alaba International Market, the present study probed into the deeper implications of the phenomenon of organized crime. It did this through indepth interviews with some traders at the market complex. In this regard, the large sums involved in the commercial transactions that take place at the wholesaling/electrical distribution section attracted the comment of a female in-depth interview respondent who has been a salesgirl in the market for seven years. She argued:
"When money or an item disappears, apprehending the immediate individuals around does not lead to the recovery of the lost item or tracing the source of the theft. The thieves operate as organized criminals whose members have specific highly coordinated functions. The primary thief transfers the stolen item to the transit resource person who immediately disappears with the item to hand it over to the disposal expert who instantly saves the sum if it is cash or markets the item if it is a disposable item. The rate at which money is stolen at the market has however reduced given the establishment of banks within the market complex. The presence of the banks is functional for the safety of the liquid cash stolen by the gangster or legitimately made from sales by traders at Alaba International Market."
Female IDI participant, October 4, 2015
Another female in-depth interview participant captured the effects of criminal attacks on businesses at Alaba International Market which eluded the quantitative technique when she talked copiously about the internal rivalry which sometimes causes competitors to send criminals after their business opponents. She further added: "In the quest of some of us to outwit ourselves, we sometimes embark on unethical practices. Some Alaba traders have delved into fetish behavior to become richer than others. Some even have gone to the extent of sending members of organized crimes serving as assassins after their arch competitors to make more money. This is often not open as the source becomes eternally concealed once the hired killers escape. It is not all the time a crime occurs in the market that it is due only to the calculations of the criminals. Internal sources sometimes provide logistics that ensure success and escape."
Male IDI participant, October 5, 2015
Focus group discussion outcomes are unanimous about the effects of crime on economic development at Alaba International Market. They went beyond the micro-level effects to consider the macro-level implications. The discussants considered the effects of crime on small businesses so critical to the economic development of Nigeria that they are already manifesting negative effects on national productivity and income.
Influence of reporting practices on business development at Alaba International Market
"If one of the functions of crime reporting is to show law enforcement that a part of the society is pathological and therefore requires rehabilitation, victims, bystanders, the police, and even concerned community residents must take decisions about crime prevention and detection in ways that recognize the partnership of all stakeholders" (Ayodele, 2015b: 376 Conside- ring the main problems which small businesses face in Nigeria, Gumel (2017) identified the reduction of crime rate and corruption, among others. There is no way to connect crime reduction with crime control without engaging victims' crime reporting practices which Ayodele (2015b: 373) insists "have great implications for the criminal justice system and the community". Therefore, this section provides data on the implications of crime reporting for economic development at Alaba International Market.
The present study assessed the proportion of the businesses at Alaba International Market that is more vulnerable to criminal attacks and the responses of their owners to victimization through reporting since the traders moved into the market. The data in Table 6 shows that 77.4% of the respondents acknowledged that they reported the crimes that victimized their businesses. The data show that 36.9% of the respondents reported their experiences to the police. This figure is similar to that which the criminological literature presents. However, none of the victims at the market reported business victimization to vigilante groups. This decision might have ethnic undertone since the dominant population at the Alaba International Market are Igbo investors who might not trust the vigilante, the traditional armed security of the Yoruba people. But the majority of the respondents (63.1%), who reported their business victimization, channelled them to sources that obviously have nothing to do with the solution of victimization. In this regard, some business owners reported the victimization of their businesses to faithbased structures such as religious places (mosques, churches, and shrines). Nevertheless, some respondents were indifferent to reporting because they were convinced that nothing compensatory will emerge from the reporting activity. For instance, some participants went as far as to reporting crimes to irrelevant institutions such as the officials of ministries and other government offices close to their houses even when these offices perform functions that are not related to crime control. Others reported to their parents, friends, and relatives. The inappropriate structures to which experiences of victimization were directed give an impression that the market is not secure enough for the transaction of businesses that will ultimately galvanize economic progress, promote economic integration and development in Nigeria. Also, the respondents' reporting pattern points to the apathy of the victims about the incompetence of the police to ensure public safety and the inability of the victims themselves to distinguish between relevant institutions of social control from ordinary civilian workplaces.
A male in-depth interview participant provided an explanation of this practice:
"Owners of victimized businesses reported crimes to their friends, relatives, and family members. They trust these people because they are convinced that problems discussed are problems half solved. Even if they cannot replace the stolen or damaged items, they would provide them the needed emotional stability to bear the trauma of their losses. The credibility burden of the Nigeria police makes every victim, individual or collective to avoid the police like a tax without relief. The police have multiple standards when it comes to establishing charges against suspects and even complainants. We know that the police station is the most appropriate quarter to approach when our businesses are criminally attacked, but the police are not trader-friendly. The police will demand amounts that are more than the value of your loss. If the criminals pay, the police leave them off the hook. But if the traders pay, it is a double tragedy. With this, we consider reporting to the police a kind of financial suicide because rather than the police stations being offenders' apprehension offices; they are ATM collection points for the police. It is frustrating!"
Male IDI participant, October 4, 2015 Data in Table 6 establishes that 54.8% of the respondents considered crime as a serious enough commercial problem to warrant reporting; wanted to prevent reprisal attacks (51.9%), and reporting is a condition for accessing insurance claims (14.3%). Notwithstanding the various structures to which traders whose businesses were victimized reported their experiences of crime, on the appraisal of their effectiveness, 95.2% of the respondents were not satisfied with the outcomes of their reports. This places a significant question mark on the relevance of the criminal justice system which is supposed to be the anchor of order at Alaba International Market. The study asked the respondents about the next line of action they embarked upon in response to their reporting that had unsatisfactory outcomes, 70.6% of the victimized respondents dropped their cases because of insufficient time, feared negative publicity (14.4%), and relocated because of the fear of offender retaliation (5%). The fact that crime reporters flee their business locations after having reported some criminal acts for fear of reprisal is a subtle confirmation of the absence of vigilant community policing for public safety in the study area. Moreover, the study asked respondents about their experiences of the effects of reporting crimes against their businesses on economic development at Alaba International Market. The data shows that 76.8% of the respondents whose businesses were victimized said that reporting of crimes committed against their businesses had no significant effects on their economic development, while 50.6% of the respondents whose businesses were victimized said that reporting of the crimes against their businesses had considerable effects on economic development. The argument of respondents who claimed that reporting of crimes committed against businesses had no effects on development was probably based on the absence of a compensatory resolution of their reporting. There is poverty in Nigeria. Some individuals commit crimes that opportunity provides out of existential pressures. There is no job for healthy, willing and available young citizens. As a result, the decision of the hungry man to steal may not be moral. However, looked at from the core assumptions of the rational choice perspective, an individual may ignore morality to satisfy the physical need for food so as to remain alive.
Moreover, the study wanted to know how the reporting of crime affects economic development. Overall, respondents have different ways by which they believe reporting has affected development at Alaba International Market. A small majority of the respondents whose businesses were victimized (41.1%) observed that reporting encouraged an increase in informal business investment, discouraged informal business investment (36.9%), and increased police surveillance (22%). However, all the respondents who reported to the police claimed that the relief they got from their reporting was the punishment of the offenders. The punishment of the criminals may not result in improved chances for the victimized businesses; it enabled an environment conducive to investment prosperity. The non-reporting of business crimes implies that both traditional and formal justice systems have a duty to fill the vacuum created by their inadequate effectiveness in the protection of the traders at Alaba International Market. The focus group discussants put the possible effects into two categories. They recognized the potency of reporting to scare criminals and boost economic development. On the other hand, if the crime is internally motivated as in a trader inducing criminal attacks from outside; the effects of these could be economically catastrophic in the extreme for the commercial health of the Alaba International Market to access development.
Protecting the businesses at risk of crime at Alaba Market
Since every business is potentially a crime victim, crimes committed against businesses can impact their profit orientation as well as lead to the failure of many businesses. The need to reduce the vulnerability of small businesses at Alaba International Market to victimization compels this study, in this section, to examine the measures that could enhance their protection. In real-ity, businesses that guard themselves against crime are less likely to become targets of criminal activity. Protecting the Alaba International Market from victimization requires taking some drastic steps. In this direction, the current study asked the respondents about the security measures they used to prevent crime against their businesses. The data in Table 7 shows that the respondents identified numerous measures out of which security guards were the most prominent (71.4%), followed by vigilante members (14.3%), native medicine and police surveillance (4.8%) respectively. As observed earlier, the very low patronage of vigilantism was likely to have emerged from the background of ethnic bias and made security guards more outstanding at the market.
On how the community can reduce criminal attacks against small businesses, 50% of the respondents suggested that informal businesses should partner with the community for safety, report crimes to the police (27.4%), and invest in the security of the market (23.2%). Partnership with the community appeared to be more popular because the traders believe that if the community banishes criminality from its domain, the phenomenon, to that extent, remains forbidden. Some of the perpetrators of business crimes are from the community. They understand the implications of the position of the community for public safety. Convinced that government has a role to play in making Alaba International Market relatively crime-free for the traders to contribute their modest quota to economic development, the current study asked the respondents about the kind of involvement expected of government. About 48.2% of the respondents suggested that government should provide additional police protection, improve business/community relations (23.2%), mobilize business owners towards security consciousness (19%), and enable businesses to meet their community social responsibility (4.8%). Looking less at the direction of tax to concentrate on the potential of the small businesses to drive economic development and integration in Nigeria, through the Alaba International Market, the government could drastically reduce unemployment. Also, it could make restiveness and terrorism unattractive to young citizens by creating an environment conducive to order and economic development (Table 7) . On what government could do to make Alaba International Market safer for small businesses to express themselves, a male in-depth interview participant suggested formal security presence at the market. He further advised:
"The government should encourage the location of a security task force in the market to complement the 'unarmed' local security guards who do not even scare the thieves how much more of preventing them from indulging in criminality. It is when the government makes security its primary interest in the market that it can encourage international patronage and contribute immensely to national economic development."
Male IDI participant, October 8, 2015
The Alaba International Market association has some roles it could play in the reduction of personal and property victimization at Alaba International Market. Another male in-depth interview participant observed: "To prevent a never-ending loss of manufactured-sales items, and profit, I suggest that the market association should commit part of its income to the security of the market. For example, it should construct close circuit television (CCTV) at strategic points in the market."
Male IDI participant, October 7, 2015
The consensus of the focus group discussants supports an advocacy for security that will not only prevent property crimes, but also ensure that persons transacting businesses within Alaba International Market are safe, especially in this era of kidnapping, rising militancy, and terrorism. They maintained that it is only in the environment of relative peace that economic activities can attract profit. In consideration of the critical role that Alaba International Market can play in the national economic development and stability, the discussants suggested that more government's security presence is indispensable at the market to ensure the safety of life and property. Therefore, to pre-empt the explosions that may cause reckless destruction of life and property at the market, the group suggests the erection of closed-circuit television at strategic locations and two gates (one for entry and the other for exit) to control the influx of criminals who might enter the business complex under the guise of being customers.
Discussion
The present study has demonstrated that researchers and policymakers now recognize SMEs as crucial to economies across the world. The survey found that Alaba International Market accommodates the highest concentration of university graduates and Igbo indigenes as traders that are present at any other markets in Nigeria generally and Lagos in particular. Therefore, there is an association between the finding of the present study and that in which Awoniyi (2016) found the majority of the respondents representing the owners of small businesses at Alaba International Market are Igbo by ethnic origin. Also, the progress which owners of small businesses are making at Alaba International Market agrees with what Mengel and Wouters (2015) found as experienced and educated managers used to achieve simple financial planning for small businesses to spur organizational performance. Similarly, there is a correlation between the finding of the present study and that which Lussier and Corman (2015) found as the benefit of education, experience, and skills of owners and managers which induced the success of small businesses.
The finding of the present study also substantially agrees with Dugguh (2015) who found that small businesses in Nigeria are faced with numerous challenges that frequently resulted in their failure. Therefore, for identifying crime, and theft as one of the most problematic factors for doing business in WBCs, the finding of World Economic Forum (2013) (2014) corroborates that of the present study. However, the findings of the present study are inconsistent with those found by studies of small businesses in the US and Australia where the large majority of burglaries and robberies were reported to the police and very few incidents of shoplifting, employee theft, and credit fraud were reported. Owners of small businesses in these studies doubted the police's ability to respond to reports of crime, and thus tended not to report incidents if there appeared to be little prospect of offenders being prosecuted or goods/money being retrieved (Taylor, 2002) . Nevertheless, there is an agreement between the latter part of the finding and that which the current study found in respect of the ability of the police to control criminality. On a broader scale, however, international studies have found that small businesses have a tendency to under-report their experiences of victimization to the police. This occurs particularly when the expectation of recovering money or goods is unlikely as a consequence of reporting, and/or that offenders are unlikely to evade prosecution (Taylor, 2002) . In agreement with the suggestions of other studies which have found that owners of small businesses consider reporting crimes committed against businesses as essentially fruitless, the current study found that owners will most likely want to forget their victimization and move on than wasting their precious time and financial resources on reporting to the police. Burger and Lancaster (2014) found armed robberies at shopping malls are mostly upsetting which is similar to the experiences of investors in small businesses at Alaba market. In addition, Stats SA's victims of crime survey (VOCS) found that more than half (58%) of business executives were directly affected by a threat to personal security making citizens reluctant to start a home business due to fear of crime (Grant Thornton's International Business Report, 2017). Were there reliable business crime data, the number of Nigerian investors in small businesses who had abandoned their interest in such businesses would have been significantly higher than the South African data. Little wonder then that businesses find it increasingly difficult to absorb the direct and indirect effects of crime (Burger, Lancaster, 2014) . The situation is not remarkably different in Nigeria as typified by business experiences at Alaba International Market. Were it not for the absence of government-driven social security benefits, many Nigerians might have taken their home-business readiness beyond a reluctance to outright refusal. If in 2014, 37% of the respondents in a study in South Africa indicated that the threat of crime led to decreased productivity, and led to a loss of staff (20%) (Grant Thornton's International Business Report, 2017), business crime has the tendency to hinder economic development. The resilience of Nigerian investors has kept investment in small business going in spite of the depressing victimization by criminals. To reduce the siege of crime on small businesses, victimized respondents have a bold faith in the effectiveness of gates and closed-circuit television to end the era of incessant violence, which businesses experience at Alaba International Market.
Conclusion and recommendations
The study explored the crimes that victimize businesses at Alaba International Market, their effects, and implications of reporting such crimes for economic development. Both quantitative and qualitative data were collected, sorted and analyzed. The findings support a consistent set of conclusions. This convergence of findings provides confidence in the data, which serves as a reliable base for policy recommendations that will make informal economy galvanize economic development in Nigeria. Reporting has effects. If it does not, the practice would have gone into extinction before the investors in small business think of taking advantage of it. Therefore, in the light of findings, the study makes the following recommendations: firstly, stolen items should not be allowed to be traded anywhere at the market. Secondly, the government should increase the presence of formal security at the market. Finally, the stakeholders should partner to evolve policies that will galvanize economic development for Nigeria, using the market as a springboard.
